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Versija 2.0
Spéka no 2024.gada 22.novembrim

SIA  “Rigas wuniversalais terminals”

privatuma politika

Par mums

SIA “Rigas universalais terminals” ir viens no
lielakajiem  stividoriem Rigas brivostas
teritorija (Latvija), kas paslaik apkalpo vairak
neka 3 miljonus tonnu kravu gada. SIA “Rigas
universalais terminals” meérkis biit vadoSajam
uznémumam koksnes produkcijas un saldéto
partikas produktu parkrausana, ka ar1 piedavat
saviem klientiem konteineru piekrausanas un
izkrauSanas pakalpojumus, beramkravu un
generalkravu  parkrauSanas  pakalpojumus,
dazadu veidu kravu uzglabasanu saldétavas, ka
ar1 dzelzcela vagonu uzglabasanu.

Ar 8o privatuma politiku (turpmak — Politika)
misu meérkis ir sniegt Jums informaciju par
fizisko personu datu apstradi, ko ka datu
parzinis veic SIA “Rigas universalais
terminals”, registracijas Nr. 40003559736,
juridiska adrese: Birztalu iela 15, Riga, LV-
1015, Latvija (turpmak — “Uzp@mums” vai

Gﬂmes7’)

Mums rup Jusu privatums

Politika ir aprakstits ka més veicam savu
klientu, klientu parstavju vai kontaktpersonu,
sadarbibas  partneru, interneta  vietnes
apmekletaju, uzpémuma darbinieku, savu
vakanto amatu kandidatu (pretendentu) un citu
personu, kuru dati var nonakt misu riciba miisu
1stenotas komercdarbibas ietvaros, personas
datu apstradi.

Mgs pienemam, ka pirms musu timekla vietnes
(doména adreses) izmantoSanas vai kltstot par
misu klientu, Jus esat izlasfjusi So misu
politiku un esat akcept&jusi tas noteikumus. S1
ir aktuala politikas redakcija. M&s paturam sev
tiestbas  veikt  grozijumus un  péc
nepieciesamibas aktualizet So politiku.

Sis politikas mérkis ir sniegt Jums visparigu
ieskatu par miisu veiktam personas datu
apstrades darbibam un noliikiem, tom&r lidzam
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Effective from 221" November 2024

SIA “Rigas universalais terminals” Privacy Policy

About us

SIA “Rigas universalais terminals” is one of the largest
stevedoring companies in the Freeport of Riga (Latvia),
currently handling more than 3 million tons of cargo per
year. SIA “Rigas universalais terminals” aims to be a
leading company in the transshipment of wood products
and frozen food products, as well as offering its clients
services in container loading and unloading, bulk cargo,
and general cargo handling, as well as the storage of
various types of goods in refrigerated warehouses and
the storage of railway wagons.

With this Privacy Policy (hereinafter — the Policy), we
aim to provide you with information about the
processing of personal data performed by SIA “Rigas
universalais terminals” as the data controller,
registration number: 40003559736, legal address:
Birztalu Street 15, Riga, LV-1015, Latvia (hereinafter —
the “Company” or “we”

We care about your privacy.

This Policy describes how we process the personal data
of our clients, client representatives, or contact persons,
business  partners, website visitors, Company
employees, candidates for vacant jobs, and other
individuals whose data may come into our possession in
the course of our commercial activities.

We assume that before using our website or becoming
our client, you have read this Policy and accepted its
terms. This is the current version of the Policy. We
reserve the right to make amendments and update this
Policy as necessary.

The purpose of this Policy is to provide you with a
general overview of our personal data processing
activities and purposes; however, please note that other
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Jis npemt vera, ka arT citos dokumentos
(piem&ram, stividora  ligumos, citos
pakalpojumu un sadarbibas ligumos) var biit
sniegta papildus informacija par Jisu personas
datu apstradi.

Inform&jam Jis, ka S$aja politika ietvertie
personas datu apstrades noteikumi attiecas tikai
uz fizisku personu personas datu apstradi.

Mges apzinamies, ka personas dati ir Jusu
veértiba un apstradasim tos ievérojot
konfidencialitates prasibas un riipgjoties par
misu riciba eso$o Jusu personas datu drosibu.

Kadiem noliikiem més apstradajam Jiasu
personas datus un kads ir personas datu
apstrades juridiskais pamats?

Mes apstradasim Jasu personas datus misu
galveno funkciju izpildei, tai skaita:
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documents (such as stevedoring contracts and other
service and cooperation agreements) may also provide
additional information regarding the processing of your
personal data.

Please note that the personal data processing regulations
outlined in this Policy apply only to the processing of
personal data of individuals.

We understand that personal data is valuable to you, and
we will process it in accordance with confidentiality
requirements, ensuring the security of your personal data
in our possession.

For what purposes do we process your personal data
and what is the legal basis for processing?

We process your personal data to fulfill our main
functions, including:

Noliks Personas datu kategorijas Pamatojums

Purpose Categories of Personal Data Legal basis
Savstarp&ji noslégto stividora | Identifikacijas dati: vards, | Uz  parzini attiecinamu  juridisku
pakalpojumu, citu | uzvards, personas kods, | pienakumu izpilde (VDAR 6.panta
pakalpojumu  un  preCu | dzimSanas datums, talruna | l.punkta c) apakSpunkts) un
piegazu ligumu noslégSana un | numurs, e-pasta  adrese, | apstrade ir vajadziga liguma izpildei
izpildes nodro$inasana, | amats, parstavibas tiesibas | (VDAR 6.panta b) apakSpunkts)
sadarbibas  nodro$inasana, | (pilnvarojums).
precu  un  pakalpojumu
sanemsana Compliance with legal obligations
The conclusion and execution | Identification data: name, | applicable to the controller (Article
of  stevedoring  service | surname, personal | 6(1)(c) of the GDPR) and the processing
contracts, other service and | identification number, date of | is necessary for the performance of a
goods delivery contracts, and | birth, phone number, email | contract (Article 6(1)(b) of the GDPR).
ensuring cooperation and the | address, position, and
receipt of goods and services. | representation rights

(authorization).
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Noziedzigu nodarfjumu
novérsana nekustamaja
1pasuma, drosibas un kartibas
nodro$inaSana un uzturésana:
videonovéro$ana uznémuma
teritorija un iekstelpas, lai
nodroSinatu misu, klientu un
apmekl&taju drosibu un brivas
zonas apsardzibu apsardzibu,
izvairitos no negadijumiem

VideonovéroSanas sistémas

ieraksti

Uz parzini attiecinamu  juridisku
pienakumu izpilde (VDAR 6.panta
l.dalas 1.punkta c) apakSpunkts) un
apstrade ir vajadziga parzina legitimo
intereSu ieverosanai (VDAR 6.panta
1.dalas f) apakSpunkts)

darba, negadijumu darba

gadfjuma nodrosinato to

izmekl&Sanu u.tml. Compliance with legal obligations
Prevention  of  criminal | Video surveillance | applicable to the controller (Article
offenses, ensuring security | recordings. 6(1)(c) of the GDPR) and processing
and order in real estate, and necessary for the purposes of the
maintaining  safety:  video legitimate interests of the controller
surveillance on  company (Article 6(1)(f) of the GDPR).

premises and within the free

zone to ensure the safety of

our clients and visitors and

avoid accidents at work (and,

in case of an incident, to

investigate such accidents).

Ostu likuma un Rigas | Caurlaizu un  kontroles | Uz  parzini attiecinamu  juridisku
brivostas likuma  noteikto | pieejas sistemas dati: vards, | pienakumu izpilde (VDAR 6.panta
pienakumu izpilde un brivas | uzvards, personas kods, | 1.dalas c) apakSpunkts)

ekonomiskas zonas | dzimSanas datums,

apsardzibas  nodroSinasana, | automasinas marka un valsts

precu kustibas un uzskaites

nodro$inasana, personu
kustibas uzskaites
nodros$inasana

Compliance with the

requirements of the Ports Law
and the Riga Freeport Law,
ensuring the security of the
free economic zone, and
managing the movement and
registration of goods and
people.

registracijas numurs

Access control system data:

name, surname, personal
identification number, date of
birth, car make and

registration number.

Compliance with legal obligations
applicable to the controller (Article
6(1)(c) of the GDPR).
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Dazadas darbinieku aptaujas,
Marketinga, reklamas un
komunikacijas nolikos: mes
varam apstradat personas
datus marketinga un reklamas
noliikos, ka arT lai nodroSinatu
komunikaciju ar klientiem,
ieklaut datus informativajas
datu bazes, lai nodroSinatu
marketinga un informativas
kampanas

Employee  surveys  and
marketing, advertising, and
communication purposes: We
may process personal data for
marketing and advertising
purposes as well as for
ensuring communication with

Vards, uzvards, personas
kods (cits personas
identifikacijas numurs),
kontaktinformacija  (talruna

numurs, elektroniska adrese).

Name, surname, personal
identification number (or
another identification
number),  contact details
(phone number, email
address).

Apstrade ir vajadziga parzina legitimo
intereSu ieverosanai (VDAR 6.panta
1.dalas f) apak$punkts)

Datu apstrades pamats ir datu subjekta
piekrisana (VDAR 6.panta 1.dalas a)
apaks§punkts);

Processing is necessary for the purposes
of the legitimate interests of the
controller (Article 6(1)(f) of the GDPR);
The legal basis for processing is the data
subject's consent (Article 6(1)(a) of the
GDPR).

clients, including the

inclusion of data in

informational databases to

ensure marketing and

informational campaigns.

Personala vadibas | vards, uzvards, personas kods | Uz parzini  attiecinamu  juridisku
nodro$inasana: lai | (cits personas identifikacijas | pienakumu izpilde (VDAR 6.panta
nodro$inatu personala atlases | numurs), kontaktinformacija, | 1.punkta c) apak$punkts)

procesa organizéSanu un | darba pieredze, personibu | Atlases procesa datu apstrades pamats ir

nodroS§inasanu, darba tiesisko
attiecibu nodibinasanu u.tml.

Personnel management: to
ensure the organization of the
recruitment process, establish
employment  relationships,
etc.

apliecinosa dokumenta dati,

izglitiba, (izglitibu
apliecinoSo dokumentu dati —
izglitibas iegliSanas vieta,
iegiita izglitiba vai

informacija par kvalifikacijas
celSanu, izglitibu apliecinosa
dokumenta izsniegSanas laiks
un vieta), u.c. dati

Name, surname, personal
identification number (or
another identification
number), contact details,
work experience, identity
document data, education
(data on educational
qualifications, the place of
education, the acquired
education or qualification
upgrades, the date and place
of the issuance of educational
documents), and other data.

datu subjekta piekriSana (VDAR 6.panta
1.punkta a) apakSpunkts);

Compliance with legal obligations
applicable to the controller (Article
6(1)(c) of the GDPR); In the recruitment
process, the legal basis for processing is
the data subject's consent (Article 6(1)(a)
of the GDPR).
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Maksajumu administréSana
un gramatvedibas
organizeéSana: lai administrétu
norekinus par darbu (taja
skaita, izzinu un parskatu
sagatavoSana  u.tml.)) un
ieverotu normativa
reguléjuma  prasibas  par
gramatvedibu
Administration of payments
and organization of
accounting: to administer
payments for work (including
preparing reports  and
certificates) and comply with
regulatory requirements
regarding accounting.

Vards, uzvards, bankas konts,
maksajuma informacija

bank
payment

Name,
account,
information.

surname,

Saskana ar noslégto ligumu un normativa
regulgjuma prasibam (VDAR 6.panta
1.punkta b) apakspunkts; VDAR 6.panta
1.punkta c¢) apakSpunkts)

According to the concluded contract and
regulatory requirements (Article 6(1)(b)
and Article 6(1)(c) of the GDPR).

Lietvedibas

organizacija: dokumentacijas,
izejosas un ienakosas
korespondences, ligumu
u.tml. uzskaite un glabasana
Document management: the
recording and storage of
documentation, outgoing and
incoming  correspondence,
contracts, etc.

Dokumentacija,
korespondence, ligumi, kas
satur personas datus

Documentation,
correspondence,  contracts
containing personal data.

Atkariba no dokumentacijas tipa ta var
tikt glabata, lai Tstenotu savas legitimas
intereses, pieméram, aizstavetu intereses
tiesa, vai lai ieveérotu normativo aktu
prasibas

Depending on the type of documentation,
it may be stored to pursue the
controller’s legitimate interests, such as
defending interests in court or complying
with regulatory requirements.

Komunikacijas (e-pasta, pa
talruni vai klatieng)
nodro§inasana: jautajumu,

ierosinajumu, stdzibu un
citas informacijas apkopoSana
un apstrade, lai sagatavotu
atbildes un  nodroSinatu
komunikaciju ar adresatu.

Ensuring communication (via
email, phone, or in person):
collection and processing of

questions, suggestions,
complaints, and other
information  to  prepare
responses and ensure
communication  with  the
addressee.

Vards, uzvards,
kontaktinformacija, cita
personiga informacija, kas
ietverta jautajuma,
ierosinajuma vai stidziba

Name, surname, contact
details, and other personal
information included in the
question,  suggestion, or
complaint.

Apstrade tiek veikta uz Jiisu piekriSanas
pamata (VDAR 6.panta l.punkta a)
apakspunkts)

Processing is based on your consent
(Article 6(1)(a) of the GDPR).
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Kas var piekliit Jusu personas datiem?

Mes veicam attiecigus pasakumus, lai apstradatu
Jisu personas datus atbilstoSi piemerojamiem
tiesibu aktiem un nodroSinatu, ka Jiisu personas
datiem nepiekliist tre$as personas, kuram nav
attieciga tiesiska pamata Jiisu personas datu
apstradei.

JUsu personas datiem, p&c nepiecieSamibas, vares
pieklit:

e misu darbinieki vai tieSi pilnvarotas
personas, kuriem tas nepiecieSams darba
pienakumu izpildei;

e personas datu apstradataji atbilstoSi to
noslégtajiem  ligumiem  un  tikai
nepiecieSama apjoma;

e misu arpakalpojumu sniedz&ji un citi
sadarbibas partneri atbilstosi sniegtajiem
pakalpojumiem un tikai funkciju izpildei
nepiecieSamaja  apjoma, datu bazes
izstradatajs/ tehniskais uzturétajs u. tml.

e valsts un pasvaldibas iestades tiesibu aktos
noteiktos gadijumos, pieméram,
tiesibsargajosas iestades, pasvaldibas,
nodoklu  parvaldes, zverinati tiesu
izpilditaji, uzraudzibas iestades
(piem&ram, Rigas brivostas parvalde);

e tresas personas, ripigi izvertgjot, vai $adai
datu nodosSanai ir atbilstoSs juridiskais
pamats, piem€ram, valsts ien€mumu
dienests, tiesas, arpustiesas  stridu
risinaSanas  iestades,  maksatnespgjas
administratori, argjie auditori, tresas
personas, kuras uztur registrus (piemeram,
Fizisko personu registrs, paradnieku datu
bazes, komercregistrs, un citi registri).

Mges veicam attiecigus pasakumus un ripigi
parbaudam misu arpakalpojumu sniedzgus un
sadarbibas partneris, lai nodrosinatu Jisu personas
datu apstradi, glabasanu, aizsardzibu un nodoSanu
sadarbibas  partneriem un  arpakalpojumu
sniedzgjiem saskana ar piemérojamiem tiesibu
aktiem. M@s ripigi izvElamies personas datu
apstradatajus un, veicot datu nodosanu, izvert&jam
tas nepiecieSamibu un nododamo datu apjomu.
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Who can access your personal data?

We take appropriate measures to process your
personal data in accordance with applicable
laws and ensure that third parties who have no
legal basis for processing your personal data
do not access it.

Your personal data may be accessed by the
following, if necessary:

e Our employees or directly authorized
persons, who require it to fulfill their
work responsibilities;

e Data processors, according to their
concluded agreements and only to the
extent necessary;

e Our service providers and other
business partners, according to the
services provided and only to the
extent necessary for fulfilling specific

functions, such as database
developers/technical maintainers,
etc.;

e State and municipal institutions in
cases provided for by law, such as law
enforcement agencies, municipal
authorities, tax authorities, sworn
bailiffs, supervisory autorities (for
exemple, the Freeport of Riga
Authority);

o Third parties, carefully evaluating
whether such data transfer has an
appropriate legal basis, such as the
State Revenue Service, courts, out-of-
court dispute resolution institutions,
insolvency administrators, external
auditors, and third parties maintaining
registries (for example, the Register of
Natural Persons, Commercial
Register, the debtors’ data bases, and
other registers).

We take appropriate measures and carefully
review our service providers and business
partners to ensure that your personal data is
processed, storage, protected, and transferred
to cooperation partners and service providers
in compliance with applicable laws. We
carefully select data processors and evaluate
the necessity of data transfers, as well as the
scope of the data to be transferred. The

6
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Datu nodosana apstradatajiem tiek veikta, ieverojot
personas datu konfidencialitates un droSas
apstrades prasibas, ka arT tiesibu aktos noteiktas
prasibas.

Vai Jusu personas dati tiek sutiti uz arpus
Eiropas Savienibas (ES) vai Eiropas
Ekonomiskas zonas (EEZ) valstim?

Atseviskos gadijumos mes varam nodod atseviskus
Uznémuma apstradatos personas datus miisu
vienigajam dalibniekam “PORTEK
INTERNATIONAL  PRIVATE LIMITED,
registracijas numurs 199607287G, adrese: 237
Pandan Loop, #02-01 Westech Building,
Singaptira 128424,  Sabiedribas  juridisko
pienakumu izpildei un Sabiedribas dalibnieka
tiesibu IstenoSanai.

Pirms datu nodoSanas misu pienakums ir
parliecinaties, ka datu san€mgjs nodrosinas nodoto
personas datu apstradi un glabasanu saskana ar
Padomes Regulas (ES) 2016/679 (2016.gada
27.aprilis) par fizisku personu aizsardzibu attieciba
uz personas datu apstradi un $adu datu brivu apriti
un ar ko atce] Direktivu 95/46/EK (Vispariga datu
aizsardzibas regulas - VDAR) noteikumiem.

Cik ilgi mes glabasim Jusu personas datus?
Jasu personas dati tiek glabati tik ilgi, cik ilgi to
glabasana ir nepiecieSama atbilstosi attiecigiem
personas datu apstrades nolikiem, ka ar1 saskana ar
piem&rojamo tiesibu aktu prasibam.

Izvertgjot personas datu glabasanas ilgumu, més
nemam vera speka esosas normativo aktu prasibas,
ligumsaistibu izpildes aspektus, Jusu noradijumus
(piem@ram, piekriSanas gadijuma), ka ar1 miisu
legitimas intereses.

Izplatitakie personas datu glabasanas termini:

e personas datus, kas nepiecieSami
ligumsaistibu izpildei més glabasim Iidz
ligums tiks izpildits un kamer izpildisies
citi glabaSanas termini (skat. zemak);

-_— o P> o
e X X @
) @
- g
=)
D

RIGAS UNIVERSMAIS.. lﬂpmmals

transfer of data to processors is carried out in
compliance with data confidentiality and
secure processing requirements, as well as the
requirements set forth in the applicable laws.

Is your personal data transferred outside
the European Union (EU) or the European
Economic Area (EEA)?

In certain cases, we may transfer certain
personal data processed by the Company to
our sole shareholder, "PORTEK
INTERNATIONAL PRIVATE LIMITED,"
registration number 199607287G, address:
237 Pandan Loop #02-01 Westech Building,
Singapore 128424, for the fulfillment of the
Company’s legal obligations and the exercise
of shareholder rights.

Before the data transfer, it is our responsibility
to ensure that the recipient warrants the
processing and storage of the personal data in
accordance with the provisions of Regulation
(EU) 2016/679 (April 27, 2016) of the
European Parliament and of the Council on
the protection of natural persons with regard
to the processing of personal data and on the
free movement of such data, which repeals
Directive 95/46/EC (General Data Protection
Regulation — GDPR).

How long do we store your personal data?
Your personal data is stored for as long as is
necessary for the purposes of processing or as
required by applicable legal requirements.

When determining the retention period for
personal data, we take into account the
requirements of current legal enectments,
contract fulfillment aspects, your instructions
(for example, in the case of consent), and our
legitimate interests.

Typical personal data retention periods:

e Personal data required for the
fulfillment of contractual obligations
will be stored until the contract is
executed and other retention periods
apply (see below);
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personas datus, kas jauzglaba, lai izpilditu
tiestbu aktu prasibas, més glabasim
attiecigajos normativajos aktos noteiktos
terminus.  Piem@ram, Gramatvedibas
likuma ir noteikts, ka attaisnojuma
dokumenti jaglaba lidz dienai, kad tie
nepieciesami, lai  konstatétu  katra
saimnieciskd darijuma sakumu un izsekotu
td norisei, bet ne mazak ka 5 gadus.

datus, lai pieraditu savu saistibu izpildi
mes glabasim vispargjo prasibas noilguma
terminu, saskana ar normativajos aktos
noteiktiem prasijumu noilgumu terminiem
- 10 gadi Civillikkuma, 3 gadi
Komerclikuma wun citiem terminiem,
nemot veéra arl Civilprocesa likuma
noteiktos terminus prasibu celSanai.
Personas datus, kas nepieciesami tiesibu
aktos noteikto pienakumu izpildei mes
glabasim tiesibu aktos noteiktos dazado
dokumentu glabasanas terminu ietvaros,
pieméram, atseviskus personala
jautdjumiem saistitiem dokumentus — 75
gadus;

Jusu uz konkrétu amata vakanci iesniegtos
CV un tam pievienotos dokumentus mes
glabasim lidz konkursa noslégumam, ka
ari peéc ta vismaz 6 menesus, lai
nodrosinatos pret iespgjamam prasibam un
tiesvedibam pret mums. Savukart, ja Jus
bisiet iesniegus$i CV un tam pievienotos
dokumentus neadresgjot konkrétai amata
vakancei vai devusi piekriSanu izmantot
CV un tam pievienotos dokumentus arl
veélakam atlasém, més Jasu CV un tam
pievienotos dokumentus glabasim 1 gadu.
Jums vienmér ir tiesibas atsaukt savu
piekriSanu §adu datu glabasanai. Ja ar Jums
tiks noslégts darba Iigums, tad CV un tam
pievienotie dokumenti, péc
nepiecieSamibas, var tikt pievienoti Jisu
darbinieka lietai un glabati visu darba
liguma speka esamibas laiku.

Videonoverosanas ieraksti tiek glabati ne
ilgak par diviem ménesiem. leraksti tiek
dzesti automatiski hronologiska seciba no
ieraksta briza. Atseviski ieraksti var tikt
saglabati ilgaku laika periodu, ja tas ir

-_— o P> o
e X X @
@

RIGAS UNI\IEHSMAIS:: lﬂpmlnals

Personal data required to meet legal
requirements will be stored for the
periods specified in the relevant legal
acts. For example, the Law on
Accounting requires that justification
documents must be kept until the day
they are needed to establish the
beginning  of each  economic
transaction and track its progress, but
not less than 5 years.

Data required to prove the fulfillment
of our obligations will be stored for
the general time lapse periods
specified by law: 10 years in the Civil
Law, 3 years in the Commercial Law,
and other terms according to the time
lapse periods for claims in the Civil
Procedure Law;

Personal data necessary for the
fulfillment of obligations specified by
law will be stored for the periods
established by law for various
documents, for example, certain
personnel-related documents must be
kept for 75 years;

CVs and accompanying documents
submitted for a specific job vacancy
will be kept until the competition
concludes and for at least 6 months
after, to safeguard against potential
claims and legal proceedings. If you
submit a CV and accompanying
documents not tied to a specific work
vacancy or have given consent for the
use of your CV and accompanying
documents in future recruitment
processes, we will store your CV and
documents for 1 year. You have the
right to withdraw your consent for the
storage of such data at any time. If an
employment contract is concluded
with you, the CV and accompanying
documents may be added to your
employee file and stored for the
duration of the employment contract
as necessary,

Video surveillance recordings are
stored for no longer than two months.
The recordings are automatically
deleted in chronological order from
the time of recording. Certain
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nepieciesams noteiktu mérku sasniegSanai,
pieméram, incidentu un likumparkapumu
izmekléSanas mérkiem.

Ilgaks personas datu uzglabasanas laiks ir
pielaujams, lai izpilditu tiesisko aktu prasibas par
dokumentu vai informacijas glabasanas minimalo
terminu vai arT lai aizsargatu musu likumigas
intereses, piem&ram, tiesvedibu gadijuma.

Kad augstak mingtais datu uzglabasanas periods ir
beidzies, mes drosa veida izdzesisim Jusu personas
datus vai padarisim tos nepieejamus vai arl
neidentificgjamus, lai tos vairs nevarétu sasaistit ar
Jums.

Kadas ir Jiisu ka datu subjekta tiesibas attieciba
uz Jusu personas datu apstradi?

Personas datu atjaunoSana

Ja ir notiku$as izmainas personas datos, kurus Jus
esat mums sniegusi, piemeéram, izmainas personas
koda, sazinas adresg, telefona numura vai e-pasta
maina, lidzam Jiis sazinaties ar mums un iesniegt
mums aktualos datus, lai mé&s vartu sasniegt
attiecigos personas datu apstrades noliikus.

Jiusu tiesibas piekliit saviem personas datiem un
labot tos

Saskana ar Visparigas datu aizsardzibas regulas
noteikumiem Jums ir tiesibas pieprasit mums
piekluvi saviem personas datiem, kas ir misu
riciba, pieprasit to laboSanu, dzg€Sanu, apstrades
ierobezoSanu, iebilst pret Jusu datu apstradi, ka art
tiesibas uz datu parnesamibu Vispariga datu
aizsardzibas regula noteiktajos gadijumos un
kartiba.

Uznemums ciena §ts Jiisu tiesibas piekltt saviem
personas datiem un tos kontrolét, tapec, Jiisu
pieprasijuma sanemsanas gadijuma, més uz to
atbild€sim normativajos aktos noteiktajos terminos
(parasti ne velak ka viena ménesa laika, ja nav kads
ipass pieprasijums, kas prasa ilgaku laiku, lai
sagatavotu atbildi), un, ja bis iesp&jams tad
attiecigi labosim vai izdzesisim Jusu personas
datus.
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recordings may be retained for a
longer period if necessary, for
example, for the investigation of
incidents or offenses.
Longer retention periods for personal data
may be allowed to comply with legal
requirements regarding the  minimum
retention period for documents or information
or to protect our legitimate interests, for
example, in the event of legal proceedings.
Once the above data retention periods have
expired, we will securely delete your personal
data, make it inaccessible, or anonymize it so
that it can no longer be linked to you.

What are your rights as a data subject
regarding the processing of your personal
data?

Updating personal data

If there have been changes to the personal data
you have provided to us (such as a change in
your personal identification number, contact
address, phone number, or email address),
please contact us and submit updated
information so that we can achieve the
relevant purposes of processing your personal
data.

Your right to access and correct your
personal data

Under the General Data Protection Regulation
(GDPR), you have the right to request access
to your personal data held by us, request
corrections, deletions, restrict processing,
object to the processing of your data, as well
as the right to data portability under the
conditions and procedures outlined in the
General Data Protection Regulation.

The Company respects your rights to access
and control your personal data. Therefore,
when we receive your request, we will
respond within the time frames set by the law
(usually no later than one month, unless there
is a specific request that requires more time to
prepare a response). If possible, we will
correct or delete your personal data
accordingly.
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Jas varat iegiit informaciju par pie mums esosiem
JUsu personas datiem vai realizet citas savas ka
datu subjekta tiesibas, sazinoties ar mums.
Sanemot Jiisu iesniegumu meés izvertesim ta saturu
un Jusu identificESanas iespgju, un atkariba no
attiecigas situacijas paturam iesp€u ligt Jus
papildus sevi identific€t, lai nodroSinatu Jisu datu
dro§ibu un izpausSanu attiecigai personai.

PiekriSanas atsaukSana

Ja Jusu personas datu apstrade pamatojas uz Jisu
doto piekriSanu, Jums ir tiesibas jebkura bridi to
atsaukt un mes turpmak Jusu personas datus, kurus
apstradajam uz piekriSanas pamata, vairs
attiecigam  nolikam neapstradasim. Tomer
informgjam, ka piekriSanas atsaukSana nevar
ietekm&t tadu personas datu apstradi, kura ir
nepiecieSama normativo aktu prasibu izpildei vai
kura pamatojas uz ligumu, misu legitimam
interesem  vai citiem normativajos  aktos
noteiktajiem pamatiem likumigai datu apstradei.

JUs varat arf iebilst Jusu personas datu apstradei, ja
personas datu apstrade ir balstita uz legitimam
interesém vai tiek izmantota marketinga noliikiem
(piem@ram, komercialu pazinojumu sttiSanai).

Kur Juas varat iesniegt siidzibu saistiba ar
personas datu apstradi saistitiem jautajumiem?
Ja Jums ir kadi jautajumi vai iebildumi saistiba ar
misu veikto Jisu personas datu apstradi, més
aicinam vispirms versties pie mums.

Ja Jus tomér uzskatat, ka mes neesam spgjusi
savstarpgji atrisinat raduSos problémjautajumu un
Jus uzskatat, ka més tomer parkapjam Jusu tiesibas
uz personas datu aizsardzibu, Jums ir tiesibas
iesniegt siidzibu Datu valsts inspekcijai.

Kade] Jums ir jasniedz mums savi personas
dati?

Galvenokart, més Jusu informaciju ievacam, lai
izpilditu uznemtas liguma saistibas, izpilditu mums
saistosos juridiskos pienakumus un lai Tstenotu
savas legitimas intereses. Sajos gadijumos mums
noteiktas informacijas iegliSana ir nepiecieSama
attiecigu noliiku sasniegSanai, lidz ar to $adas
informacijas nesniegSana var apdraudét darjjuma
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You can obtain information about your
personal data that we hold or exercise your
other rights as a data subject by contacting us.
Upon receiving your request, we will assess its
content and your identification options.
Depending on the situation, we reserve the
right to request additional identification to
ensure the security of your data and to verify
that the request is being made by the
appropriate person.

Withdrawal of consent

If your personal data is being processed based
on your consent, you have the right to
withdraw that consent at any time. We will no
longer process your personal data for that
specific purpose once consent is withdrawn.
However, please note that the withdrawal of
consent does not affect the legality of the
processing carried out before the consent was
withdrawn or the processing necessary to
comply with legal requirements, contractual
obligations, legitimate interests, or other legal
grounds for processing set out in law.

You can also object to the processing of your
personal data if it is based on legitimate
interests or used for marketing purposes (for
exemple, for sending commercial
communications).

Where can you submit a complaint regarding
personal data processing issues?

If you have any questions or objections
regarding our processing of your personal
data, we invite you to contact us first.

If you believe that we have not been able to
resolve the issue and you think that we are
violating your rights regarding data
protection, you have the right to submit a
complaint to the Data State Inspection.

Why do you need to provide us with your
personal data?

Primarily, we collect your information to
fulfill contractual obligations, comply with
legal requirements, and perform our legitimate
interests. In such cases, providing certain
information is necessary to achieve these
purposes, and failure to provide it may hinder
the initiation of a business relationship or the
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attiecibu uzsakSanu vai liguma izpildi. Ja dati
neblis nepiecieSami obligati, bet to iesniegSana
varétu palidzét uzlabot pakalpojumu, pie datu
ievakSanas més noradisim, ka datu sniegSana ir
brivpratiga.

Ka meés iegtistam Jiisu personas datus?
Jisu personas datus mes varam iegiit kada no
sekojosiem veidiem:

1) no Jums, kad shiedzat tos mums
pakalpojumu sniegSanai vai pakalpojumu
sanemsanas mérkiem, savstarpgja liguma
slegSanas procesa, vai ja Jiis iesniegsiet
mums kadus iesniegumus, e-pastus vai
zvanisiet mums, vai iesniedzot mums
pieteikumu un CV dalibai konkursa uz
vakanto amatu, vai uzsakot nodarbinatibu;
no sadarbibas partneriem Iigumu izpildes
noltukos, kad dati sanemti no Jums, vai
gadijumos, ja ligums tiek slégts ar treSo
personu un ta ir noradijusi Jus ka
kontaktpersonu;
kad tos sniedz treSas personas:

a. tiesibu aktos noteikto datu bazu

uzturétaji, registri;

b. wvalsts institicijas, uzraudzibas
institlicijam un tiesibsargajosas
iestades un to amatpersonas;

no tre$as personas, ja vins ir noradijis Jusu
personas datus atsauksmju par vinu
sanemsanai.

2)

3)

4)

Vai Jusu personas dati tiek izmantoti
automatizétu lemumu pienemsana?
Megs Jusu datus neizmantojam automatiz&to

lémumu pienemsana.

Jusu datu aizsardziba:

Pie mums Jisu personas dati ir drosiba, jo més
veicam visus vajadzigos pasakumus atbilstosi
speka esosajiem datu aizsardzibas regul&josajiem
tiesibu aktiem, vadlinijam, ieksgjam vadlinijam.
Mges vienmér stradajam ievErojot augstakas
dro§ibas  prasibas.  Izmantojam  jaunakas
tehnologijas, dazadas drosibas programmatiiras —
ugunsmiirus, autentifikacijas programmas, datu
SifréSanu, lai aizsargatu Jusu personas datus un
nepielautu piekluvi tiem treSajam personam
nejausa vai tisa veida, nesankcionétas piekluves
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execution of a contract. If the data is not
mandatory but could improve the service, we
will indicate that providing the data is
voluntary when collecting it.

How do we obtain your personal data?
We can obtain your personal data in one of the
following ways:

1) From you when you provide it to us
for service delivery or service receipt
purposes, during the conclusion of a
mutual contract, or when you submit
applications, emails, or phone calls to
us or when you submit a CV for a
work vacancy or begin employment;

2) From business partners for contract

execution purposes, when data is
received from you or if the contract is
concluded with a third party that has
designated you as the contact person;
When third parties provide your data

a. Managers of databases or
registers required by law;

b. State institutions, supervisory
bodies, and law enforcement
agencies and their officials;

From third parties when they provide
your personal data for the purpose of
receiving feedback about them.

3)

4)

Are your personal data used for automated
decision-making?

We do not use your data for automated
decision-making.

Your data protection:

With us, your personal data is secure because
we take all necessary measures in accordance
with current data protection legislation,
guidelines, and internal policies.

We always work in compliance with the
highest security standards. We use the latest
technologies and various security software—
firewalls, authentication programs, data
encryption—to protect your personal data and
prevent unauthorized access, whether
accidental or intentional, as well as to prevent

11
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veida, ka arT izvairttos no personas datu tisas vai
netisas nozaud@$anas, izpauSanas vai
iznicinaSanas.

Gadijuma, ja iestasies apstakli, kas var apdraudét
Jasu personas datu drosibu, m&s par to pazinosim
telefoniski, rakstveida vai publicgjot informaciju
misu majaslapa.

Mes neuznemamies atbildibu par Jisu personas
datu zudumu vai nopludinaSanu, gadijumos, ja tas
noticis Jisu vainas dé€|, ka ar1 aicinam bt
atbildigiem un iepazities ar datora un interneta
lietoSanas droSibas noteikumiem un biit Tpasi
uzmanigiem nododot kadam Jusu personas datus,
piem&ram, personu apliecinoSo dokumentu.

Kontaktinformacija sazinai par personas datu
aizsardzibas jautajumiem
Ja Jums ir radusies kadi jautajumi vai siidzibas
saistiba ar So Politiku vai Jusu personas datu
apstradi, tad jiis varat ar mums sazinaties vai rakstit
mums kada no sekojoSiem veidiem:
1) iesniedzot  attiecigu  iesniegumu
klatiene un identificgjot sevi misu
biroja peéc adreses: Birztalu iela 15,
Riga, iepriek§ piesakot viziti pa
epastu: info@ruterminal.lv;
2) iesniedzot  attiecigu  iesniegumu,
nosiitot to mums pa pastu uz sekojosu
adresi: Birztalu iela 15, Riga, LV-
1015, Latvia;
3) iesniedzot  attiecigu  iesniegumu,
nosiitot to uz misu e-pastu:
info@ruterminal.lv, parakstot to ar
droSu elektronisko parakstu, lai m&s

varétu Jus identificét.
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the accidental or intentional loss, disclosure,
or destruction of personal data.

In the event of circumstances that may
jeopardize the security of your personal data,
we will notify you by phone, in writing, or by
publishing information on our website.

We are not responsible for the loss or leakage
of your personal data if it occurs due to your
fault. We also encourage you to be responsible
and familiarize yourself with computer and
internet security regulations, and to be
particularly careful when sharing your
personal data, such as identity documents.

Contact information for inquiries related to

personal data protection

If you have any questions or complaints

related to this Policy or the processing of your

personal data, you can contact us or write to

us through one of the following methods:

1) Submitting a relevant application

in person and identifying yourself
at our office at Birztalu iela 15,
Riga, by making an appointment
via email info@ruterminal.lv;

2) Sending a relevant application by
post to the following address:
Birztalu iela 15, Riga, LV-1015,
Latvia;

3) Sending a relevant application to

our email: info@ruterminal.lv,
signing it with a secure electronic
signature so that we can identify

you.
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